Your Safety Is Important to Us:
What You Can Expect Before and During Your Stay
We are working with CDC and national hospitality industry recommendations to ensure your safety.
Please note, bookings are at your own risk due to the COVID Pandemic. Additionally, we reserve the right to
take your temperature upon arrival and cancel any stay based on local, state and Federal guidance, including
an elevated temperature or displaying of COVID-related symptoms.


 

Our housekeeping staff cleans and disinfects our guest rooms and public spaces, including sanitizing all
hard touch points in every room prior to check in.
All guests will be required to wear masks while they're in the lobby and corridors.
Hand sanitizing stations will be located throughout the building and we'll encourage social
distancing between guests.
Our spa services are open, but our game room and Underground are closed.
When possible, we will be leaving rooms vacant for at least 24 hours prior to your arrival. We will not have
housekeeping service during your stay.
Upon arrival to work, all staff will have their temperatures checked. Any staff with a higher than normal
temp, has been coughing or doesn't feel well will be sent home.
All staff will be required to wear face masks and will be required to wash hands or use sanitizer at least
hourly.


 

Currently, the Broadway Grille is open daily for breakfast and Thursday-Monday for lunch and dinner.
Indoor and outdoor seating on our balconies is available.
Takeout food and drinks are available, too, and guests are welcome to bring food back to their rooms or take
it outside to the park or trail. Craft beer will be available to-go as pints, growlers or 6-packs and we'll
offer cocktails to go.
In town, many shops will be open and Pocono Biking is operating bike rentals. See the town's web site for
updated news and openings.
Jim Thorpe's hundreds of miles trails are open and free! Walk, jog, bike on the trails (have you tried the new
bridge/trail to Weissport yet?) and enjoy that sunshine and fresh air!

Thank you for your understanding and we look forward to seeing you soon!

